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Abstract

The studies on ethnic diversity and grouping are of great importance in our world¢ and at all levels.
Ethnic studies are more profound and understandable if they are considered with anthropology methods
and tools in terms of deep understanding¢ analysis and accuracy« especially as they are associated with the

historical approach to the anthropological study of support and consolidation of field information.

The holy religious areas and their religious institutions have an importance no less than the study of
ethnicities« so this study was a mixture of the two ethnic importance and religious institutions (Hawza) in
the two holy cities of Najaf and Karbala). The diversity and history of the Pakistani delegations¢ and the

Iraqi-Pakistani relations are specifically discussed as well.

Keywords: Ethnicity. Holy citiesc Hawza. Delegations.
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Abstract

This research introduces a simplified extrapolation of the infallible Imams’ mothers (peace be upon
them) in Shiite thought in a chronological sequence: Fatima bint Asad (Imam Ali’s mother)« Fatima Al-
Zahra (Imams Al-Hassan and Al-Husseins’ mother)< Shahzanan (Imam Al-Sajjad’s mother) in the early
Islamic period¢ Fatima bint Al-Hassan (Imam Al-Bagqir’s mother)« Nabateh (Imam Al-Kadhum’s mother)
and Fatima bint Al-Qasim (Imam Al-Sadiq’s mother) in the Umayyad period¢ and Al-Khyzuran (Imam
Al-Ridha’s mother¢ Sabika al-Nubiya (Imam Al-Jawad’s mother< Jumana (Imam Ali Al-Hadi’s mother¢
Sawsan (Imam Al-Hasan Al-Askari’s mother and Narjis (Imam Al-Mehdi’s mother) in the Abbasid period.
The sources do not help the researchers to gather efficient information about those women« whether about

their lives« their death« or their burial site.

Keywords: Imams’ mothers: infallible Early Islamic period
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Abstract

The grammatical cohesion of the honorable sermon was investigated. The syllables of the sermon were
coherent and cohesive by relying on synthetic tools¢« in the light of which she (peace be upon her) was able
to make the text linked in its sentences and syllables¢ equivalent only to the Prophet Muhammad (May
God bless him and his family) and the prince of eloquence Imam Ali (peace be upon him) as it made the
words eloquent and expressive despite the hard situation that might affecxt one’s feelings. The sermon was

full of sentences and phrases of wisdom and knowledge.

This study concludes that the semantic element coincides with the constructive element in determining

the targeted theme. Deletion and reference are among the closest means of formal consistency to harmony.

Keywords: cohesion¢ deletion« the meanings achieved by linking« the Fadak sermon
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Abstrect

Our current research seeks to study the hadiths and sayings contained in the book Life of Spirits and
Mishkat al-Misbah by Sheikh al-Kaf’ami (d. 905 AH)< one of the prominent figures of Karbala in the ninth
century AH and his books dealing with the Karbala’i heritage.

The advantage of this book is that it is one of the important books that deals with the meanings of
The words are like the objective lexicon that the Arabs organized in the form of small specialized letters
that were composed of plants¢ horses¢ horses¢ camels« trees and the creation of man. Judgment¢ lessons¢

hadiths and sayings are in addition to various other information.

Sometimes he refers to specific individuals such as (Prophets: Abraham¢ Job¢« David« Yusuf¢ Jesus¢

Muhammad:¢ Suleiman... etc.

- may God’s peace be upon them) or Ahl al-Bayt such as (Ali¢ al-Hasan¢ Zain al-Abidin¢ al-Baqir¢
al-Sadiq Al-Kazim¢ Al-Ridha (peace be upon them) and companions such as (Ibn Abbas¢< Abdullah H bin
Masoud¢ and Jaber bin Abdullah (may God be pleased with them) or the wise men mentioned in the Qur’an
such as (Lugman) and the great Arabs and scholars such as (Al-Jahiz¢ Al-Asma’i¢ Ibn Salam¢ Ibn Sirin¢
Zaid bin Arqam) and Kings of the country« loyalists¢ historians¢< or modernists such as (Kusraw« Mutrif¢
Kashajim¢« asceticc Hormuz¢ bedouin¢ philosopher¢ wise¢« al-Mamoun« Juha¢ Anusharwan¢« Alexander« Ibn
Amer¢ Yahya al-Barmaki¢ al-Qunai¢ al-Jammaz« and it may appear (in The Torah (... etc.) and thus we
find in this book different personalities that are not organized by a specific classification or collector or
arrangement¢ so they are among narrators¢ kings¢« modernists¢ or historians¢ and sometimes we find in it
general hadiths such as (some knowledgeable« some wise« some scholars The sages of the Arabs¢< some of
them were asked: the people of experience:« or references to a specific symbol with the name of knowledge

(such as Hurra bin Sulaym« which is a certain land).

Keywords: the life of souls< Al-Kafami« semantic study« hadiths
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ABSTRACT

The research focused on finding a linguistic approach to phonemic qualities between linguists (ancient
and modern) and intonation scholars on the one hand¢ and Ibn Arabi on the other< and how Ibn Arabi dealt
with adjectives and whether phoneticists agreed or disagreed with them in using the term adjectives¢ and

then standing on a model for the characteristics of amplifying sounds.

And its exits¢ and how he dealt with them in study and analysis¢< and what is their relationship to the

unity of existence with him¢ and to which worlds they belong?
and these matters ensure the search for an answer to them.

Keywords: Language« semantics« sound« exaltation¢ linguists.
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Abstract

The research dealt with technology and climatic data and their impact on the design and planning of
buildings for the city of Karbala« which differ in their urban uses« in particular (residential and commercial)¢
most of which were affected by environmental factors. The one as this difference stems from the nature
of the geographical area of the building« especially the cladding of the facades of buildings¢ including
(reinforced concrete¢ glass¢ aluminume¢ prefabricated iron sections¢ drywall values< AliExpress...etc.) in
addition to the nature of the building and the its uses¢ as construction began in this city takes a new
turn in the design¢ especially in buildings that have been developed outside the boundaries of the old
city and construction were the designs prepared by engineers mostly influenced by British engineering
construction¢ planning and began planning the new areas in Karbala to stay away from the narrow alleys
and roads twisted« which has characterized the old areas and city centers¢ especially in the areas around
al rawdatain« although there are technology on the ground« but the city has lost its traditional architectural
identity as a city that has its own ancient local identity as a result of the use of modern building materials

that do not correspond to and harmonize with the specificity of the region and its environmental reality.

Keywords: Concept of building and construction technology« Multi-storey buildings< The effects

of technology and the suitability of climatic elements on the design of buildings.
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Abstract

The current study aims to determine the role of spiritual leadership as an independent variable in enhancing
and its impact on sustainable organizational performance as a dependent variable according to the opinions
of a sample of employees of the Imam Hussainiya Holy Shrine. altruism¢« meaning« membership) The
sustainable organizational performance was measured in three sub-dimensions which are (environmental
axis¢ economic axis¢ social axis) The study population included (Human Resources Department and
Human Resources Development Department) in the holy Husseiniya shrine in Karbala governorate« and
the study sample amounted to (137) individuals working in the shrine¢ as the questionnaire was used as a
main tool in collecting data and information for the study sample member For the purpose of data analysis
and statistical processing¢ the researcher relied on a set of statistical methods available in the two programs
(SpSS V.24: Amos V.23) Several conclusions were reached through the study« the most important of which
was (that the variable of spiritual leadership improves and supports the role of sustainable organizational
performance« and the impact of spiritual leadership on organizational performance). The Holy Hussainiya
grants confidence to the employees and workers at the threshold and works to lift barriers between them

by taking their opinions and suggestions and participating in decision-making).

Keywords: spiritual leadership« sustainable organizational performance« the Hussainiya Holy Shrine.
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Abstract

Architecture has secrets¢ and one of the secrets of architecture is the architectural elements of the
holy shrines in the Islamic world. And the story of Islamic architecture glows in its folds with the holy
Husseiniya shrine« why not¢ and it includes the remains of the greatest personality in ancient and modern
history over the years¢ the grandiose Qajar architecture« which embodies in it the spirit of creativity
and dedication to Muslim architecture and loyalty to his nation¢ so this highness came with one of the
important architectural elements that refer to sublimity and sublimity. The lofty domes were covered with
decorations overlapping with the enamel with the same geometric and different shapes of plants of seven
colors¢ as were the ceilings of the arcades« the oases¢ and the holy kindergarten. And when we talk about
this element< we must refer to The history of the Husseini shrine and the history of its architectural
elements. As it is known¢ the architectural elements are the same for all the holy shrines. The Husseini
shrine was distinguished by these elements. There are the old buildings of the shrine¢ which include the
holy kindergarten« the corridors¢ the courtyard and the dome« as well as the modern buildings¢ namely the
new expansion of the shrine« including the encapsulation of the honorable Husseini court with mirrors and

faience decorations. And the glazed in it.

Keywords: mirrors¢ architectural elements¢< the Husseiniya threshold.
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Abstract

The research aims to assess the efficiency of health services in Al-Hindiya city based on a number of
local planning standards in Iraq. It is found out that the hospital services were efficient according to some
local planning standards, whereas the other services were below the standards. The standards used to assess
the efficiency of primary health centres in the city were inefficient as some health centers suffer from a
clear shortage in the number of medical and health staff in addition to the lack of hospital space currently
available in the city as well as the size of the primary health centers compared to the local planning

standards.

Keywords: health services, in Al-Hindiya city, efficiency, assess.
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Abstract

The current research aims to find out the difficulties of applying E learning during the spread of corona
virus and its relationship to the academic buoyancy of high school students. The research sample consists
0f'400 students (males and females) distributed into 12 schools for the academic year 2020-2021 which got
tested in a simple random way. The researcher prepared a questionnaire for students composed of 23 items
divided into three areas with five alternatives. She also developed an academic buoyancy measurement for
the students in its three areas which consisted of 21 items with five alternatives.After verifying the validity,
constancy, and psychometric facts for both tools, they were got applied to the research sample. The results
showed that high school students have faced difficulties in application of E learning, yet to its minimum
level, there is a variance in difficulty levels in favor for females and human branch of specification, the
sample individuals have a high level of academic buoyancy, there are statistically significant differences in
favor of males and scientific branch of specialization, there is a correlation between difficulty in applying
E learning and the academic buoyancy among the research sample individuals, and there are differences in
the strength of the relationship in favor of the scientific branch males. The differences between scientific
females and human females did not appear. Based on these results, the researcher gives some suggestions

and recommendations.

Keywords: E-learning, Corona virus, academic buoyancy
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Abstract

This research aims to test the effect of differentiation in the relationship between leader and follower,
which is a one-dimensional variable in organizational commitment with its dimensions (emotional
commitment, continuous commitment, normative commitment) through a random sample of faculty
members in college departments at the University of Karbala using a set of tools and statistical methods
Including the arithmetic mean, standard deviation and correlation coefficient (Pearson) through statistical
programs (SPSS V. 25) and (SMART PLS,3). Where the represented The problem of the research in the
presence of differentiation between the leader (the head of the department) and the faculty members may
reflect negatively or positively on their organizational commitment. The importance of this research is to
contribute to the development of a culture of deal between the department head and faculty members through
the differentiation that the department head makes based on competence and trust. The data were collected
from the field reality by relying on the main data collection tool (the questionnaire), as 81 questionnaires
were distributed and examined through the stability of internal consistency, index stability, convergent
validity and discriminatory validity. Through the results of the statistical analysis of the responses of the
research sample, it was found that the differentiation in the relationship between the leader and the follower

positively affects the organizational commitment.

Keywords: differentiation in the relationship between the leader and the follower, organizational

P AP
wioin e ()
e

commitment.



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

yov

G A et b o el oy B
aio gy Wl U oy AL BT & L
leader-member) sLas| (u BNl 3 opll
1)Lzl 4] ,Lalls (exchange differentiation
L3l wBMe (oSS ] 85l fey 3) (LMXD)
an e 83 e SBMe 5 Y ] e
idle 5,08 ol Gl 0555 L L) sl
Gad ST oo plems ogidSSs o(Jle <lsl ]
Al Osbars coeldl o Lo (6 srmay a5 55
D) cp VI o 83 k| Lo SUNe 1 ST
ool 5l Azisee 5,08 (g sdd el 05550 b
as ) ol plen n A3H1 iy (inis
) sag weddl o BT (6 g o2 55 b
el NI 53m OF (Sl e (U1 5l Y
Naidoo et al., 2011:347;) sLae ¥ (g ol
Sl a5l LT .(Henderson et al., 2009:517
e SbMe sly ) 831 oy Lodie sg5 5ol ald
BN o gy 5 el Geldl s e 85 2|
@Sl bl e s dwaids delesl
o fdiee 53 DI DU oLy ) O shays
Lelar! SUMe w5 Y )l el
Ll 350 lll m gl 1 OF 3] (e Tt
Han et al.,) slae¥l ) okl ol Y1 e

.(2021:2

pde (3 oo Al lll odd &5 52l 8 gnil) OF 3]

S Jadl ol B3 el Ll 55
ezl il G (Wl S oy B3I G
Ll 53 (3 ke Joomin Lo a5 (oolazsll ol 50Y1)

daddel!

ol o5 g L T el S
il ge Lo Jeladl lia S5 3] olsNI o
Vo ooy W T a5 wolSshas slaeV)
V‘Gﬁ Shylgas Sl st s SLISS| e elaeY|
83L5 535 o5 o Jeladl 1da e Sola] o
NS Wy ([ E AP JUIRUPPRSI I - [E
3 cloacdass gal 3L 33 OF Sy s0Lal) ol
oslaanl 5 3,01 5,05 T ] ool ol IV ety
laaly ol Jsls bl e 4S sk Gosl
Slrlamly Gldal 3 21 e Jandly Ladaill
Il of 5] (Sumarsi & Rizal., 2022:72) iola:ll
S\l 51T s sl C Il e el
bl o Y U cgslaal 332 I doer W)
ol adl gl V.:E.J A Sy oslald sus
kel elas VI Lo U5 5l 51531 a5 555
b LY bl LSl JSCasy L
Lald £35Y1 s 8 pmil) LSSl L
- Jord) = BINE)
Oyl LT A sl CIl i
Sl g daldl 415 o Jendl BN o L
L& 5 (leader-member exchange theory) Cg\:J\ B
5ol T e e Al (UMX) Tjlazs | U
Uag| Al ol go @Sy 33U Koy S o
by IN grdlabd 5 5m s oodand) Glal a4
Henderson et) v.@,oLST - 83 4| Ll D
Sees e SBMe by M= L(al, 2009:517

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

7
b



YoA (oA A3 (B AL g SLEN (s ABMal) B Sl 5B

ANl el gy BV g LY
dozall el (s 6l oy BWSI 3
¢ 8 ol Lozl 8 (ol ol Y1)

B G Rl Jamdl sl B e bt
e AND ozl el (3 (s )
€ 8 ol Lodadl (3 (adardl

N 5253 ) ol e Bnald| a0
W (g BT 3 5l o5 IV ol
§ ol dza eliael 5

Coomd ! dani s Laly
B ks 8 Lpludl J) JUb Eoed) ny
el dna slasly ndll ey G Jelad
Jo @Sl B s axar g1 Rl B
tlacl) slac¥l a8 Lt I3 221 5 56 LSl
BN a8 sedls el skt (3 Gyl 22
o QU 03] colbladl Calez e LasY)
sLac¥l ol 3l U] 350 G g iy ol ol
eVl 5 Osladl 55 5050 B BLYL Lalas
e i) B sLael s ] ) O |3
TSV L M Gl Al 5
&1paze e %, anl QU Eoedl dazey L)
o e e Tea i e oY Lgzalps o I
Ow B @ pld) o didly s Ul
N I (ol ol N1y s w5l
de ST olds deglly s Il ol e
& el s 5l Jas
BN &y ks dul s idsdl oolul,ul wds T LY

Ov SN B pldl ads g ) OS5 ol
535 o e slae VI o O Y) slae Y|
G S5 058 e Ll 53 5,50 il Ui (Bl
055 ol B slae el ol Y
ol audny ol Al e o]l
S ol anan s (Coudl dagis) J5YI
oy b EIWI Eoldl W (gl LoD
a A Gl ey b @ (el SED

R CCH P | PRCHPESEIAN()

Comd | dimgin 1 J9¥ 1 Comiall

Comad) AlSin + ¥ o

B Gy plE s gy 3 Codl ASCon wund
W Sa5 I8 syl A elael s (el act )
Joelly el eal il e Llg) ST Ll
Sl e desag Ala OIS A (kA
ety Sl A ed eSS I L
(VIS (ol 1 oY Labls IS

dps ialys Q) gled 43 me 5 dla )
O Slulydll cow G (|5 o il
G ) i el lall 3 A8l Al
055 8,6 el I g Aol B
5365 1Y) (g g Lo Lol B G 3\
FIPPEA| R ), P | L;M&Lmlwﬂdjgé
20925 83l dndal Les Gl del Yl
Loy 5o A0l slasl ol ) Lo oSy 25 e
fandl ol od ol i sl gde bo .

M&ouwmambd.bw @@



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

yo4

(ot 1315 il 5 Gy G530
8 ol 3l

Sl Bl o5 e o Dl L0
B o Al BN 8l ols L
A0S DSl Sl Ll UL
e g A g6 ki e s o e
ol eIV (6 srny Lealeal ) L)
A s p Jendl g plaeni¥I 5 O 5Ll I
| I

oSl Sl e i gt lE T
B G 5l I G Bl eeigal
izl V1 sl

Gl (i »a11 dalainalt : Last

oF Ul ol s o0 A1 Lalasdl Say
e ISes OF Sy A U 650
LTy St o ol ateny U T g5 ol
o) Jold (o5 5 Bl ws Sy Sl
) pie g BV S B0 e o

Cionl] i 8 dalanal (1) 0B S

(ol N1

bl )

¢ Pl g el A
Al o Y1 il

<
G ) 121

sy

=S e (LMX) Gw\, Ll o ddsll
e ALl B G\l AUl
AL e s smieS (LMXD) w15 w5
Sl o amT ] B ks | e ol
.&J‘

ooogs WS 3 Aulall s g o) LY
Clos o4 g G by Slewdll
Lol o s 3y Sl e

3 ] oo Bnale BLS] Eondllin dny 8
Sl ie Y galys e el 65
Al & el 8 ol s

Coomd| Calan Ly
a3 M YOl J) JUH esl Gug
eV G alls sl G B G Rl
G (o) dn sLas) o e I okl

A SV o (5 B ez ud Sy
gV el o Leidd I ol o
@Lﬁbxw\wﬁw\éﬁu\éw.@i A
LBagdl Eol de

e VD eslasly olardl ol 59V (g g pd Y
(oleall eI Cazedl ol N1 ¢ bl
Bagdl ol e o

S 2D il Gu LUV B jlesl Y
(odal ol 53915 ¢l L1 I
&l il 3

S 2D el Gu LW B el L

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

7
b



.

B gns DY 95 AU o g 1 W) A N Ll )
@t:.N, Sl Gy BA 8l aree Oy

ool ol Y e

A0 5o W1 Ol palll g Cod ) uceslio + Lus L

(oA A3 (B AL g SLEN (s ABMal) B Sl 5B

Cooud! Obas 2 : Lualsn
G flas Gl b1 (oo, Blaidl rey
Ul ol 1 2 o ol Dl 5 455
Ost A DLV @B s 555 55 50
kil e si Jo g it JS slasly 1 e
At Sl i delay Ul 0 o5 4

451yl :E;Lil‘sj ie Al lis Al e de sa g 525
i) sezall il oaTolsl J ad | s 5 o3 Ll Bt g5 1 LY i I 4
ool ey B d 2l Ao Op Lgre AYs
g8 9 At yld | O yoiiito (V) Joud
Ozl
grqriy o2l sae . K
s 3 e
Graen & Uhl-Bien (1995). v dadl sl =5 8yl | Y
(Y VT ¢ onad) & dars) Ll 33 ° ol oY) (solzzadl ol Yl Y
(Y VT ool & ) Ll s o okl r\}ﬂY|
sLa-L,“:‘.LGlOA
ot Ol piial 1 5 W1 Sy 01 (Y) Jged>
S Y e sedll sl @
W;T Je 83 9> o3 SBMe r—\.’gaj.ﬁ\ﬂ‘ t}'&i Les eLa.JY\uwa:Jl i s élﬁbﬂ‘j;.&i 23)&.«.!1@’35\,:3! \
u)guw\c cub.ﬁm‘@
L3 s iolons pl Y15 L 0 ghony A1 ol ol ol ) 31 (gl 5101 5 gt (g s 52
3 g L] eV 51ae V15 Lgne LU,V (1l ) sadtdl s Lslaal 3ad 3 oMYy lgsl sy | pocland el
RE Y FCRCYPPIPIC JOCIR (PRIt R P -Py A OO N (PPPR Y PUCRUR O B A1
S ety IS 5 b 38 5Lkl 5 Lgohe O jadll g Aalailly bl i M1 BLs, Y et | pl5AY)
AVSCO VO AU [f PEN-JPRF I bl .
5 Jandl Aol ou o)) 55 Rodiold a5 ysliay alash) LAl Cibs b1 ales|
L Jord) ol o051 35 4 olkes 25 A b 52 USRI N RN
Aede s ga5 Al olylaa¥is lud Lig i
oo gD g s (g Joddl s Lediill G olidl ade g wly b 1 5 gad g ) T
e el ol Jo iz S 311 (N1 il oW oY1 [ "
b omy 1 Gelidl ol 5 21 G

Co-\.ﬂ slas| o

- s ,J
wsoinsm e (B
e



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

Y

Condt A aibas (§) Jod>

oo 0555 b Lol 831 2N ol il o]
B e B G ) WA Gy i

(el ol N 1

i) At g palizns + lagl

s jalshy AL ol o ozl Jioy
DS sl SIS am Ll o5 U
8y sy dul Al Be Sl 055 Al mazoeaS
el elacl jan el Gugal 3 il pie
£l A 2z SIS e 15 (Y0) (§ iyl
o M35 cod ST G 55 (£-F) 0 qoe
w@wu@j‘agﬁ‘éuJW\&i
HBLAYL 31 )l laold | o 2T e el S
o s gl ezl e 8283 ol e 5
Cals lamidl el and) Llos Jges
BLasl AV ol g5 ¢ gl A Byl B
G g Bl o L dlad Blaal AV o Al
RPN (PE- PSP (ERHIENAN B

Aa> yluallg Ao hgadt SLLAWY | dde (V) Jod>

) | ) S =3l el | o
AL oy S5
JAK YA ! ot
JARK A t;*?"“
7.4 v LTRSS 2
AR ¥y Tw £ 0 =W
A v Lwor— ¢\ Y
/A% 1 ssbaw 0y
JARK A Cf"'?‘“
AR A JS‘Léo‘j;.ﬂo
AR q Sl g V0 =1
Ad) Yo Zw Yo -\

&:J“’:«M
AR Yv T Ye—\1 v

Jedd
/4 % TwYo—Y\
/A 0 ssbavoe
JARE AN gyeonl!
'/.OA 2\/ °‘JJ:S'>

J,,,a:;ﬂ\
18 v Ao ¢
: el
/.\" I\\ t;a.’.rl‘ "
1XA Y| e el
AR 1\ R

R

/¢4 £ Aol 3w o

ol
/4 % Sl -
JARK A t,c..,;\

Adl | 3l Bl Tall poze

Tyee | Ay | Sagdl gzl

S dnlr

AN RS W R WSS {190 |

AAAAAAA

EUlsluel cpe s juall

EUl sl oy
Sskeodlie atlas ool m s gl s
LW)&;J‘Q‘JEE\ w}(i)rﬁgd}ﬂg—\(}



vy (oA A3 (B AL g SLEN (s ABMal) B Sl 5B

leneb il W5 iy LaeViy sl oy
21V e (el VI Jaldl e dlelall)
Erdogan & Bauer.,) 4 ,¢ 5 ¢ fanll dc 502 |53
<Nl e as il BN &7 Le (2010:1104
o s e 1 e b Lakea Wl
(Naidoo et al., 2011:349) 45 ¢ 5 ¢ fonll &o 402
B Gy Jaldl s s e 3 bl &L
el G e s ¢ fos e gag IS 15 bl
bl & 55 &1 Le (Chen et al., 2013:2) 13 -y
LMX J &alsll 55 | ol gl de gzl |521s
53l 0L (herdman et al, 2014:2) &, ¢
JHs ki L5 sua) aesll FUBNe O3S
&L (Chen et al., 2015:2) 4,5 5 ¢ far)l is yozt
SN a1 s il ) d s
F de Sns dosendl clacl e Jold
Al s 2l

iy , bl | Je (Martin et al., 2017:2) 4 ,¢
LDl Bl ol Lo sk I
KAl sbasl wo aldls aslall oy 2kl
(Carnevale et al., 2019:288) |3 - 4\..431 J}j
53 (o 83 4 ol dnase Il UM 32 4T Lo
b il ame O slalazy U1 ol

(Dong et al., 2020:2) Lol O, & 45,
AL Lo Lolbl iele V1 byl o d S
I @ pall oo 3511 il S e
oo o sl 5l anad 8wl 48 e S
sl |s

(o Laall g (g ,Sal pdalil + 3L Ciomial!

AOLEN (e AdaLGH ABMal! B Saled) ¥ gl
(leader-member exchange differentiation ) &g\:«.ﬂ 9

S Gy AL B 3\l pggie )
et
Ll BN 5 G A psehe o
Osssk 83l O (LMXD) wldls S (ny
& ol (g sty 83541 & Tylame UM
558 O pledl s ol Sy 3 ol e IS
g5 SO 151513 WIall 81 ps] ] w53 M
2B iles Of e ) (Dole e S 510
3l Sl g Jo Gl 15 e 55 LMXD
Kangas.,) & 4| 3 gi.?)w\ C\j.a_ﬂ RS T
Sk ¢oi (LMXD) ol O .(2021:176
LMX clisl oty S o ganadl 515 Go o
liden et) -p =YL & ke ST Sl 0 pais M
.(al., 2006:727
liden et al,) |3 -» LMX & O e U3
SBMe 53 3 bl & 5o &l e (2006:723
boey . el Ole ez |5 L, LMX
ilee 5T Lo (Henderson et al., 2009:518)
Gl g T 8 bl 51 IV w6l WSl p 43
SBMe o g3 me Dol BT
(e L Y o 51 0) 85540 daliz Jals
de gt I LMX 8 iy i Mo Jo cagns
wdd Al dleladl s aCaloull VoLl il

- 3 Pl v
e



(Al 3 eyl £59 Al a3 1o Bliwe .5 .1

vy

Lall o585 cilae B A e pla angd O
G AN ol odaimy o) Ll s
Le Blanc & Gonzilez-). LSb Lwluf 50> S
LMX U e oy Co (Romid 2012:535;537
LEE & Hwang,). |Jeall O, |5 CJ&
JF1o nl i 5o SN e 08 I Lo (2021:14
s L slimes Ll sy &1 VI ol 55
Guo et) is goxl J=1s el Je o abo>S
ides Of Kangas., 2021 GL51 S .(al, 2021:3
de 55l B g AL B3 G 5l
¢ rall (o i 355 A5 O s e el Sl
.(Kangas., 2021:176) (4l 3 &;sw
B Gy adsLadl B ol e - Y
s
Ghonll ] edy LMX 36 01 o o201 e
oo Ak 55 DU Bl WS sk I
O 5% dlanll ol 3l O ¢y Al 3 seie JS
SXens e Al elasl o LMX 35 4 & LT
ides batd g, atliat OO &y Lud
(el 8 55 ¢l s €6 35 1ol EYD) ()
Martin et al.,) oUsl g0 90 yailadl odag

.(2017:3
Ekosd oY1 Lol slas 1g58 A olEYI - 1
Fagll (1) ol 15 (655 M oLEVL 5l
o el (sl a3 paddl 1 &35
Lo e ol A0 Jaw ge e Bsle danis
.uu,q%nrauoiyr'p;\&‘a%m

s 8 o AL BRI § lesl) 2] - Y
-LMXD

A C,L:JU Sl Gy ALl B & sl Al

S o ddsldl BV G B (65 o sl
LMX 834 = 5 I ] 5,5 3] cmldly
Ow ALl BN & 5l cM\M\Gﬁw
syl 1da c‘l&i 5] «(Martin et al., 2017:14)
LMX 5 Gapdll (6 smme d] SN (6 5d) (10
& st Lo Bl 512 1 e gazed 515 Ll
%SJ;W%Y\jBJLU\Z{ﬁJ@JJﬁj@wb
SLSals oty O g 58 Lo (Gl sLasly
Sl &,las o Lold) L5kl NI =
3 oy sl oy s Y1 olslall Lol
Epitropaki et al., 2016:2; Henderson) ic }Q.?J‘
3 B Dl Sl 38T e (et aL,2009:519
3 s gardl sliael Gy el 58 Jardl Sle gag
(LMX) Ul B Gy daldl CBSe , 5l
85531 Lo LMX dnslte Jf de gonedl W56 fog 3]
io gornll sliael Gy LMX 835 § §55 Gt
sl A I I S ((Han et al,, 2021:3)
Jordl 33 30553 e 5 OB (LMX k5 3
51 e AN 5 s L5 o 5 3 g L

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

7
b



e

Sl CL—:SN‘} Bl e ISI g 56 ==
M@BHQGWL})UMY‘OJJU%
L5 ole pordl o 3 a5 LehSCis
LMX L5 5 .(Buengeler et al., 2021:263)
pds ojlasl LMX Ue 3 caldl omy
Lol 5,0 4 51 J oY 58 5 3l slas
.(Buengeler et al., 2021:260) i..a)l <13
Bl Ogoias ol il pl Loe
b ool oSV slae ST B
3, Al i O g L LMX slael aly
Ol AL ol LMX elasl jaiy 43
bl el o3 13) i 0l 0 b 53
Sl as (Jsle 8 LMX 3 e gaedl 515
Erdogan &) (b lL bLle=Yl o¥uxs
dl el s G4 . (Baver,, 2010:1107
Lide JSlis ) 23 45 LMX (ol Of
Al S 3 G e el o) #3453
iaisl B (553 s Lae VI ye il oo
35 #LaeVl e ab Iy el iV s s
Jol sl Cams Bl G W SIS
.(Hooper & Martin., 2008:21) 3, 4| =1

La) W) o) o5 ¢ il gl -

IS G o1 el 25 541 4 LMX 38
I LMX 85 > (3 ol slael o goae
o) AL day B B
G,lae BN g 5 A paal el S
Martin et 4S5 5 ¢~ Y1 G4l slael,
Al @3 g B Sl OF al, 2017

(oA A3 (B AL g SLEN (s ABMal) B Sl 5B

Jslg =Y ey OT V] ¢ daw gl Covamed
$Y gperall ol 25s e i 0L
V8 o Gl 3 sVl et e
SN IR PR e
o gl LMX 55 g dbly 55 M ol2Y|
(Martin et al, 2017:3) 3,4l =13
slacl Ol OF sa (555 M oYL duai
R
e samall GU2] s 3] U3 (63113] Jatd

.(Doosje et al., 1998:175)

ji\cﬂ\ Z\.:LwJ Z\cjlﬁ\ :\.:..,a\."l-\ é.la.:S :Oil'::'“ -<

B35 & OOV ST Ldl s bl
Of ) a,Lall ud s (5,41 sLasy LMX
Sl @ WMX 0 D ey e
L 3Me 334> O .(Martin et al., 2017:3)
Ol delaxls dela HUT W sl e A
GBI s G e lil) Ll (5 320
S oo A ST Al T plaal S AU
Je LMX & b5 25 (b shall ] J s 4l
e JS 0 8imete SUNe OISy sl O
B e SBMe B3 U35 ¢S
sl ¥ doldls ol ANy Sl Yl
Joddl ©lo ez 3 a3 Al Gan a
e i OB Lo Blad me (o ol
Olall SYsl5 (8 G ¢
O AL B G 5l 0B oS e
Sl o Gsos ST n gl mldl s Sl
2 LMX @ degodl s pladl & s

- 3 Pl v
e



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

Y10

(Graen, Novak, &

&) s Y

72 Sommerkamp, 1982)
ol 88 Y (Scandura & Graen, 1984)
s\ Y (Wakabayashi & Graen, 1984)

dadl g3l pulie (Schriesheim, Neider,

Ol B e o Scandura, & Tepper, 1992)
Qa0 O $50 (Graen & I’Jhl-Bien., sk
ol ,3 dadl g3l ulize 1995)

(Liden & Maslyn, , b
sl saaze Culie 1998)
B VY e 058 |La pglat o AsbeYleda fats
ol Yl ALl oY o)l A

L;.@.U

A=l s sl YL e Ul sloe| o 1 juiall
(Gottfredson et al., 2020:10)
@l eda e JS el g cy,bj:.b
Dulebohn et) i_.| s QJ.@..ET tul‘j ol e
LMX ¢ (meta-analysis) Lz j.lJ }T\:.u- (al.,2012
sl LMX aglie oy o go de yo2 Londio
VYT AT 05 eV e ed IV AAY e sl Y
oda o e cddi2 Al Yol e sl b Le
pSinl g (LMXT ulide | €0 pdietsl el
s aysb G LMX-T e Uinta Lilia €0
V440 ale JLMX-T jwlide yshai L3 05355
oLae Y1 r..k.&;:...«\j (Graen & Uhl-Bien) daus| &
(& i r.k.&;:...«\j «(Liden & Maslyn, 1998)
Schriesheim, Neider, Scandura,) LMX-6 w\.:.ﬁ.a
| godeil U3 (& V1 05 (& Tepper, 1992
Op oo ISy il uolie S e 25

3 bl sl IS &l e LMX 3t
Slas sl bl W Gy Jolal 85
Bla S 1 13] 65T 850 cdmidl W31L
D) b5 a8l o daldl 83 52 (§ S
Mo (83 32 o petd oAl sLiael o OF
) 83 5 (3 OB s 0585 0T S
.(Martin et al., 2017:3) ;3\l
LMXD W L3l 3 b ip - ¢
ol ol (e Gl gl e 0
Ayl g o 02 )1 Lo LMX & )
b bl ol L & ol olda r\.)o'r:wa\ =
G Gy ol &t L eyl A s Y
asLall g qp\::?\!\ Jdaldl 4 b5 e LMX @L:S\j
3 oA o Dol Daadl & ki 283
VAVO ol (3 L5k dis LMX uplis 5 sk
o Gle Vo Jlse s VAN el
Al olall e de gine de pa 0305 00 8
(Gottfredson et al., 2020:10) <Ll JI bl
QS5 de uplie IV LMX & ka5 uld o5
20Ul J gk

ettt LMX 2,885 ualie (0) Jgior

< aall okl

gL (Dansereau et al.,1975)
ol 88 ¢ (Graen & Schliemann, 1978)
ol 28 ¢ (Liden & Graen, 1980)

ol a8 0 (Graen, Liden, & Hoel, 1982)

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

7
b



Ay

Le blanc) .cl_ﬂ\j S o B! 85 g
LS oA Lk (& Gonzilez-Roma., 2012:538
oL plasah IMX I elide ) J e
Graen & _olis Lli_seul sV, o5V
ol 52y (LMX-7)JI (Y440) Uhl-Bien’s

2
Dulebohn et) < 25 & O O 6K da | s>l
Slanal § bl beddenl & (al, 2017:151
.(Carnevale et al., 2019:290) LMX & ks §
Bk pA5eS pdicians S8 s8] mlde sa s
Graen & Uhl-Bien.,) oUsl J 5| S lSs oLl

.(1995:237

(oA A3 (B AL g SLEN (s ABMal) B Sl 5B

oosb polites Lge VA Loy o5 By b e VYT
Gottfredson) .(7.A\) Jslx o gST 05Ny 8
B o Il & ks 5 s (et al., 2020:10
Guie sly g2y b Rl des 5y AU
dwl pdiny LMX C,L:J\, NUIF:1| RPN SR
Gl Lty Bl Gy BN 3352 G opll
elacl wo dylae SBMe O gy 53U 0T my 8
iaS & pelal (S s LMX & s O ¢ 35,401
ddaze (5 0 e 85U 8 Ll Abelall ST
Lee) (de gordl (6 stmn o ddas) de ol 4
bl sharll 01 GUJS (& Hwang., 2021:14
GGl Jls ol e 55 LMX 31

LMX jule gulide (1) Jpuis

e 5,
70 Lol | . . | oo Lo, ghaisle O a5 o . SU505 ae Cats ol odas .
s Jl Gl |79 st bale O, fa & A ol s o
NS 158 &Y (Bsle & goae O pay o) Talats (o 55
I I Az Slaad g ol bl g [SULin S5 4 gdy ko T U] .Y
P s | s | s | R S A s
[ ol (I gl AS)
; . e . ]
LE | Lges [dlael| S LY (ldr O a5 aS) SISy S5 21,5 ko Lo .Y
€]
Gl U A o I ekl ke yo ol iy . €
M dle | dle | duzes | oo 1Y | el adali 8066 pasuins of o 5 b b canais
(s 5 Al ol il L) Tellas § oS
A o Y Akl e el ek g 518,60
b dle | e | dame | e | alY | L) Sail fe (D o sl 810 L men
(Cho
350 15 50 alsle ol do ,00 o5 § 4318 4% gl .1
o S8 | sl | g1y | s gay | 7R E FIEANEERIER S
Sy - (O g I goae) Ty Ll 1 201 S 113
L g X (8 528) $8L6 ao fouddl BMe Canad S .V
B | Gl [T el | aul - i

(Graen & Uhl-Bien., 1995) ,4all e slaeYU Ul slas o

- s ,J
wsoinsm e (B
e



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

s eads daball Glaal Jsdy sran U5
Benkarim & Imbeau.,) g | 520 slaJl 3 & 48

.(2021:8

(soclaiall ol VI LT -
5505l g 3 e Ul o) 3l 5o 2l

AU odarl) o IV ¢ 9 gou ol a1 LYl

U oy s el s 3 4l () Sl

03 75 o) Jordl e gayllls ez

lge (Y2 Y NIV ET

ShamaN Gag o oY) o el Y s
ezl

Tolarll Golaal s ook aplals s 3YI A8 8305 .o
e sl s Al ed s

dl o5 & Jondl Olss St o0 M .o
SN 15V (6 e 155 2 Y1 B3

P Gl Lo L) pnddlasl s 3 g 2
RN

kel 3N1 ) Joadl 3352 (oo oy oA
Olyss o dalll LSl LadZ 5 b e
el

GBSl oyt ) el AN 35
aslas )l Gag | aelaie oY Al
eSSl de L8 ol NI 0T

058 e sy A1 IS Ll Y ) IS

oo o el NN AT OB et ol

LA (Sumarsi & Rizal., 2022:72) oWalL| &YW

olar) Gl o ol

iy

A A1 BN | Lol

ot ol 23 gge -

AVl e oS el ol Y
s Oem W) g BV ¢ 55 50 JI Y5 OIS
Wa sl fam § bawsls Lolzal <3Y ) sl
sl g5 3Y1LS 5 eV bl G BMs e dd
ol O 3o 2l o) Y1 iy o ol 3 5L2elS
Ll s Lgslual 5id 3 uslus 558 suume dolaill
AT VT 2 Yo o] & dn)

3 A 8,08 &1 e el ol NI G e 3
S5l sls Sl Ll s S s Lol L oslazal 5
Slaal Gad a1 e feally dedadl Olaaly
.(Sumarsi & Rizal., 2022:72) il > Lo
a;,,lsbijaﬁmupwmw}wu;j
OXeus cholall 3 as lal LBl wad e
Lalitald Ol 11 il 0 (3 pmckaitll o) Y1 23,
i Lo dadall saeld oMl O gy
.(Pratama et al., 2022:76) Lg3|Ja]

GV pntdl sy al a4 e

Lot ol 315 atadae ol 52l gt W gl
o )bl 5 Lgmn (3lll ab sl 5 LslaaY aodstl s
S EVEISER RN FSR VIS v PRV  FL e
ol o NI G e (S (Y 2V ViAR ¢ atl)
Ul Jag L cadailly il Sl Jay 5 3 -
ol LY Claszal 31 cpis L1015 55
Moreira) o\ Lall (b Ll Loy 5 51 2l 558 4
by olarll NI G e S (et al, 2022:4

@ AY YY j9ed /21 £ £ € Aol 9D (Aaw ) Awd! - CILT dtal - 2wl lomalt
e



YA

bl pad el L NG (il I
Sy Gillas ezl me Lable LLI,YL
Ll clsVL il oppmds Lons o lSOl
Slally arbodils Loy Llaal slals
AT VTN A ool & donns) L o s
Qs bWl LLNE O df e S
Lo Jome A1 Gl e i L1 3S Lo
bl Akl Gy Jold A s
b ol A demal) 4, 0 Gl
.(Moreira et al.,, 2022:4) Lgab 5o dolal
ol e &l o bl ol N1 G e s
e ) iy Y el ol e 3
S s Leeud 5 Ledad Bl Lo Gl )
0L U oo 1oy Guimed dgd| o
eV ¢l 50 o o pl IV a1 Vs
Goldtne s G dodaie sy od pray Y

.(Benkarim & Imbeau., 2021:10)

> Al ol a5 OF g ¢ el ol Y1 -
Gl o SE A o2 e Jom I Rl o4
Al aag OF (Sl e A1 &l
0P e et Lo lie ol o oz
Ol &1 4T oldanas NI ST LS 5
YV E b sk rkaae LUV s
Lol o 3 3l Lede Jag I il Lo
AN iy LS (Y ViR (el
bl e s N d sl ] el
G oy L] ozl ol o le
B pad o sl L) 85 e 255
ol INIOT e Jay a1 ol

(oA A3 (B AL g SLEN (s ABMal) B Sl 5B

el plgl) B 3S LAl et o
RN RN
LT O (gos (YAYAIVTA cdlie) U
SENFE RPN PERY ol ol Y1
3T, gq;,%)\;\;w,awbu)\@% g
Al 5l
ol pde 5 YNy ) all e Lo
(Jodl ol VI Gais s ¢ ol (e
e 5 O Y15 OV el Y L))
cAedd| 85 g (6 sme
DSy de kil Zb Il oS s ) 6050 5
szl Jefs el G gl
el as el &) el
(solaiall ol Y slasf ¥
CUPRTIF WP | PR PN | ICH W PRV R
oINSl o n ekl ol Y
(bl V) oxedl ol IV bl
& daw ) ((Allen & Meyer., 1990) iul,s |
s (Y XY Il & ) (YN ‘M|
GV ed o lge JS 5

Lible 540l B3, sn 1 AbLJI ol Y1 —¥ -
JoIl Dlena¥U &l sy dalally
d s Y Llaal 3ad 3 and s L
Joddl paZ A s 1B s Ll
S (Tvide (sl L oelalls
olf Lible (bl ax 5 i) puseny
Ly aab s g bSOy cprlae
odiz Leable o xle Jom Legd ) ezl 48 )

P AP
wioin e ()
e



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

Moreira et al.,) Lgw Lede Lo I 51 541
Gl D) ezadl ol Y1 oy |S . (2022:4
5 3lras das L LIl e o)1 ) (aidl
S\l 015,56 e dazay &) (T cdolail
Loy L3Vl gty cogll J2e) b sl
el 1 Ealall 1S 5 13] in (U3 )
Tl oY Aoatll G5 (3 0 gy O o
Benkarim & Imbeau.,) U4 r\.:.ﬁ\ d

.(2021:8

leall COlantt + EILY Compal!

il Sl BW om0 Sl i Glagy
851 Bus (g BLasiul g JYI e
ol o GUI B ety Ll
el ol Sl sl slaxY!
b plideial IM b 3l el Il
Dl xdes e dozmy 4]l (Smart PLS)
cald aslisan) Ll U] Bls] iJSKAl
Slaall bl i el 3] bl plns]
Hair) ol g J> I o2k 3 0S5 o2kl 8 o
Smart) ol o (et al,2017 -2018,33
Sl el doY) Gl Ol 3 (PLS
(LA Sy o e SSTU Ll 2310
JSCbl 3 el a5 el LI

1O piial| 9 Masd ) Cao g9 e T 1 Y gl

ol ol g 3l 5 5 (V) Jgdr o
gk S ol

Al i sl IS 5 g ol 1 g
sl ] s AU 58 ¢ Jondd a5 2 daladll
s Al S ) a2kl 3

YOV A aadl & dons) 3L

el 4 daky bl Y Y
W5 dedatll o sliJ) o ol NG il
Lol e dd) el 5 gatdl 1ia S Lo
SRy o G BHLLL b Fldly Ledb o
LAldls e LS gled) Jeladls Al
Slald) oy Jabd | SlaaY| =23 3
Lozl o ) pl 56 U codanold Lol
Jé;,é.ljwﬂgau\jmﬂ\w@ﬁ
Tl (il 055 3 5 cadaadl o g5 g
G AV Y e la s pldl ST 1Y
5555 G S VA L e A
(Y IVIRY Jatll) 4l (Lall ol 5Y)
bl et ) oAl pl YT el S
o5 b Jandly Ladal) 8ol O g
3V o) ol IV 1 Y1 e o g s
s el e daey &Y S
b Jon A Lodall ol 5 A doasedl
i S (VNI A el & dn)
el Gl Q) el Y
o bl Ble Jo wi gl SOV
el NI T oty aT gl il
Ltie kAl f\;J\J\ sk s el sl
S ael @l e e pe2 Gl e g
el VL 5 pad G125 ol DL ) s
san ble] ade gl jaiyy dadadl o4

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

7
b

4



Yy

(oA A3 (B AL g SLEN (s ABMal) B Sl 5B

2 0.70 %50l g 5Lall el

o gl g jua 1 (V) Jod

Correlation-Root Square of
(AVE

3,8l Acus dal
040 Ll s sl | e )| el Ll "| ey
A0- Gy 55l (g5 keal) il U & A
;;SL’ e e sl g 22 0.70 J.::}U Graen & l;-ii e pld
Tood) ules Uhl-Bien | dif | v iJ\ RuH]
0.40 ;o 31 53000 5 Ll sl (1995). ' =l
= R
€mo
(AVE) 2 el ool v s | Gutoal b
4 ds) Gl 3 -
0.50 S g ‘; AV |l
~ con o
Cross o 2l il HLas| “-‘n(;'*"'\' . ol | adaid
Loading . .
. % . ] Sal sta o (’L.JY\
Variable) sluY! |45 pAe Sl e &b

SlosYI e slaeVL EUl sl 1 juall

Hair et al,) e s|ceYL Ul slucel o @ yuall
(2017

Wl B G Rl oS 3 5aY
(V) SN ety 3] 0 okl ol 2091
Wbl sl Lol 3 olats Gas O
L:(emoS,staS)SJE_éJ‘qﬁj(' , £4) o sldall
sale] dmy ¢ Jdodl Bsle] 5 gdd> Co st
i O B dlas dmy ey 3] ¢ ol
sl 08 ) Aall ol 24l s
Sl dl Blo] (¢, 80) oplbll ud
(AVE) lres doldl g 2 Y1 _olall iold |
SAls S oLl W 2 S Jelass
g3 OF oy 3] (Q) Jsud) s
G &l ulall a5l W8 el
s Bl Oy Sl elide U5 A31as
o 50 | S5 coalnl pedadl pl IV e

| Jsadl L}

Y

1Cond (yulide @@l g yLos Lot

o Aty LS BLaY) o el sl
3 pll e B plaebdy UL
—aY o gkl ol 2 o gl 3 51

S eldy wlal 31s] Sue e Gl L
Sl B sibe o Gl LI s
o A MW= el ) oLl 31s]
Y el

oub@N 3131 muedi Aol pulael! (A) Jod>

|
J el 5 9> e -
sdllsy |
oS

Wl L5 5 < 0.60, S 41 L

LY | )
> 0.70 ©

1l

. AP
wioin e ()
e



Ul 3 eyl (o Milat| a3 LA (3l .a . ™A
Ayl Ol yidliad (@M gl (V) IS
emol
emo2
emo3
emo4
dif2
0.875 ~
conl dif3
Lay
con2 0481 dif4
0644
con3 40634 0.558 difs
0647
cond 0774 : dit6
= yaiuall o101 Ul o pledll 0774 A
conb ailillg ~N dif7
0.840 ]
sl dift
Ly
sta2 0.790
0312
0468
stad 0.640
o lusall ol5E1
stad
Ayl O iy ol ) @@t (8) Jout
bl |l S <l il ol |l S <l il
AVE Sladall | ol 2l AVE Sl | ol 2l
<SU W skl gl SA W NP
483 conl 774 difl
.646 2 .643 dif2
con r‘j’.\&‘ 1
0.518 | 0.805 0.705 .634 con3 .634 dif3 ) u‘
] oY Rl
.646 cond ‘ 0.511 | 0.897 0.841 765 dif4
774 | cons 695 | dirs | W
713 | dif6 i
790 stal (ahan
768 dif7
.806 sta2 .798 emol
f\;m
0.504 | 0.854 0.715 L@J.x:-‘.s sta3 " 0.593 | 0.853 0.770 713 emo?2 fbﬂ‘ﬁ‘
474 stag | S2° 791 | emo3
773 emo4 Jd’ Wi
.642 stas
Lg.e.»r.. emo5s

Smart-PLS @Uﬁ ol 2 uall

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

AAAAAAA



Y (oA A3 (B AL g SLEN (s ABMal) B Sl 5B

Cond! L0 s g i g P
BB iy cro s dlany 5,240 oda Glas
Gl AL codl sl ol s e DLyl
e oleld P o pls gl ol
G LY (6 s Ayl osd> 55 (el
Y baelsh agdd I dglad) llas il = 55
@ S elide Lo s Ll y ) Slieel OY 5 it
OB 3okt 3851 = 5y 351 Y) ol ol
olud ] wlaw 2l B o ol s Sla
o «(5-1=4) sl Jsb slg] IM dall sud
(4/5=0.80) (0) Ll sus Lo (gl dad o
oobaad a1kt ) (0.80) Gl U5 dm g
0555 (0) ubiadd JeNVAdl o = oy 5T(Y)
:(Dewberry, 2004:15) Y1 J sk 3 |S ol

Okt | s (3 L ds g1 O Ly s aiaa (1 ) ) J gkt

el | o HLAS ) LI

ol ol gk Yl (ol el
=2 s 3 el A Sl 5 ol e L
sl bl p 55 3 g 5 pde (V0) sk
Guo IS5 L ol Al Sl U] L) bl
A0 MaTwl g Alaa¥W ) 15 ade HLast (V1) Jods>
(AT A1 IV pkiad Ol yRa10

32 g gms B e | A Judes
I adseis 1-1.80 \
i 1.81 - 2.60 Y
Jozns 2.61 - 3.40 \
S 3.41-4.20 ¢
o o 4.21-5.0 o

Gl Lo s 3 (VY) Jpdr s 3

ol dad BN (6 g s OLALl GBI =Y
By 3P 315 (goe s Coedl sl 5 ol e J g
Coadl Ol il pladl Jaadl O ey 3] Gl
ol L o Lol 5 5ms 33 Lo lai 0 0
Ll J) Lo Gokadl iy § oIl 3l e
Ax b dlel Ko mldl sl sl s

FaND | el | ol . ;
A (Al oa| s | ©
N
0.770 e
S L
(BN As
0.643 | 0.329 A f
1N .s\.uf\“
0.692 | 0355 | 0.613 e
ot
443 | 0312 | 0799 | emol
0.431 | 0299 | 0.713 | emo2
RN
0.479 | 0215 | 0.791 | emo3
bl
0534 | 0.190 | 0.773 | emod | S
£ 5ol s g3l o el bl 3
0.017 | 0.481 | 0.080 | conl
0.107 | 0.644 | 0.090 | con2
AV [ L
0.264 | 0.634 | 0247 | con3 N
| 25
0303 | 0.647 | 0.263 | cons :
ol 2l
0309 | 0774 | 0.280 | cons
0.790 | 0374 | 0341 | stal
0.812 | 0250 | 0573 | sta2
B et gl || A
0.468 | 0.173 | 0353 | stad
0.640 | 0.162 | 0.406 | stas

Smart-PLS @Uﬁ ol 20l

P AP
wioin e ()
e



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

vy

L (V) Jodr Lemed 2 1S5 ¢ ool ol Y
Y A N i 801 b ol DS (e 01

Gt (G pidia i doL W1 S Melas ABglime (1Y) Jout

Pearson 045
(| }*—W\ Correlation
w:’é-'-"‘ Sig. (2-tailed) .000
N 81

.OJL&ZTJ
Aayleedt Ol oW1 g Ao lusd| Ollawgiad) (VY) Jod

Comd | Ol a9 Alas® Aala W1 (S5l y

Jgull
Yol | Gl
o .628 3.90 Gl"” 9 B e ol

AL oY)

s | 806 | 358

Spss. V25 geali p ol 2 1l
AWl L -
G gns s 93l a5 W) s ) A L2
Ul LWl Gy BN 8l rns G
ol oY) ke
o 3 USA Uslall 2 Lo slze VI o5
sl dazall el G Jamall ol 86
OF %5 31 «(Smart PLS. V.20) L3la>Y1 Lo 14|
o s 8548 o5 (0.31) &Ly (R2) eied! Jolos
(+,19) LU daad) il SOl (o i

il M 3 Alsls e o AT ol s

o liie Lo (B)SWI Jolee iy o (3 el
w1 sl Leie &1 my Va5 (0.56)
83l OB su 1y Bu>5 lddas @\:J\j L)
PREIIREARVNIC T NN Y RTWIER
AUl (V) JS2I 5 (4, 07) JU
S p Rl nes Gladl el 25 50
sdor e |S okl eIV sy ol
s dyan SIS LNl 3 e 0L (V8)

etV doena) & lall 25 Uall 85

SR 733 3.11 JCIMy fl Y
< Sl ¢| Y
okl ol

Spss V.25 el 5y ol 2 olaely CxUdlslis! jall

Cé';" 37 3.64

cé: g 758 3.44

Comd| s 8 HLiin ! + Lualsn
BV el sl -
L Jl LU Y Jales Lol yull o coadsena
Sy el wlis @l Sl (Pearson)
O B G ) Jadl ol op LY
(ool o) ol il 5 (ol 3La)
s bl BMe dr 5 1 oY1 dnd N s Al
Ow BN G pldl e Ow &g DY
ozl ol N e g el g 5Ll
LY B of (O0F) dsadl by 3|
el AV ey wldly LAl Gy Salll e Oy
Lo dgms dad oy (0.504) Caly el
Ov LY BYe 548 U] isy (P< 0.01)

.Uw\wjau‘éy)d‘d‘ j“Mﬁu’J“’“l‘

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

7
b



yve

(aATI ) A TN e g gl g ABLEN (s Jolel) sudite (ot ;L Z3503 Ol pouds (V€) Jods

(oA A3 (B AL g SLEN (s ABMal) B Sl 5B

R? sl foles | S.RW | Pvalue | T value

TR G IRCT WS g ) T [ S R K
ol

-

Sl b oS5 L el e s G

B Gy R\l UT e Ly 4y
ke JSoy eckadll ol NI e U1

qu WP=ywi

sl Codl e dnaldl 8 B e )

<y GBI 55 8 Rl Hes oy
w53 o5 ) ezl O3l 3 adems
eV 555 3 Gl Sy e oLz
nay b 4ho Bl O S ) aad
SLas¥s Jamdl bl e e 13 251
J& JJLO J‘i‘;‘ Qu‘}}wﬂj )\‘5;‘}“ @J}S}
Lalll oludlly ol dly sl ol

C)L:U}.J.\ (_}""4:} C)L;»Liay\j

ﬁﬂﬁ}&\&&\ t‘ij‘LSM Cf).s .

Osinay ol slasVl we Jondl SBSe
PSR JRCH VS [ PR IPI (S [
do s S des cJonll @ Rel Y
ol elasl e SBYA s sl
23S AL Osloms paise ebh 05l
S 5 b delonly faaies S

ool gl 31 Lo Llg

Sl GoF Q2

Smart-PLS peli 5 Sl 2 slasly ol slus] £ jall

Oyl g Orlaw LY ) s gy Caovcal |

¢ Sl L |

) Al o5 &l Al ) (g Bl UL bl
B e B G Rl Jaadl el
eV el e ailamsl G b e (w1
(s xkﬁ‘ Sp ALl YW1 & k)
Al (Y aldll plaseal 5 e
S il sl (g ALl B 5 e
g A=Y (Graen & Uhl-Bien., 1995) o ) 51>

Bl el 3 5l

o3 52 (LMXD) JI Of wlul, i o gbl

(ol o IV e 55 (gl s g1 il
g5 ¢l pall oo 6 ATl e Sa O
(el e ey

Sie do 055 3,6 Olgms sl OF ey

3,05 ool oIV S5m Lo s clsYl
dwatl)l S Gsae e 0K
oY1 Loty Lo s am gl ny &l VI

sV g

e Ob sl ol il o bl

oy L] ag (w15 asl e L)
(il 53D

el OF gl Y1 ool sl o BT (S

ISty 35 (puldls ) Gy ) Jand)

A

- s 7| %
ade



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

a G dedlaal dul ) ol NI
Slal,ald L 3V Al (31,01 dxLul
(V) s ol V15 LY p el (§ Lozl

AY) sul

G sall - sl Qsls WlSKal (Y1)
OSURIBY d Gl Cov) ozl el Y
SINN LS 35 e ol 5555 s bl (G351 ]l
GpolassVl p sl Alg ol dnalr—slaz VI

(A sl (YY) Wi i, lsY1

Op BN (Y WV) o Il e 5 gast ¢ Janll

b L I el ol NI 5 sl B
i gl eddl dmsls A2 i oeS
= dslasVly L byl olululy &b

V) sadl () el

Y YY) JWle dlie JWlue cdile .

ozl pENE 3o 3Ty eitd) JUL
G sl OIS 3 e saz fo L3l dul o)
Aol (ol dmslr = 5ylndl 40S . (ea
(V) w2 cin s bt oll ) dadall

AT sal

(5l padl & a2l & Sl dal (WS

d R SN e (YeYY) s dsle
(Y Gedlanal dul ) ol ol NI 550
— 5Ll 515N &S & G, e e
i Y1 p el G310l Al (M S Aaslr

I sadl (V) a2

(Y jalall

1. Allen,N.J., & Meyer, J. P. (1990). The measurement

855 o> pU SbMe L] § Bl 3 5
sy QW1 el (55 clasll we Lo
LG I jassall sV 33 sLasY!
G elael 3 Ulg) oSy L 23 il

e

Taalonld Dl 53 3 ki ol G

Je 55 ast e Cllan e 0 & o
033 oo Jolis QW1 Y1 Ol 5l 3Y
ol s dnased SN e td Ul 5l 3Y

e il

e slael g ekl NI e

1SN (6 gims o dl o5 S el Rl
G35 Sk @ S sl IO ndll
nald] Glual 332 (8 g s ¢ oo

slay)) sl 8 e cdly SU el

25 L) Bhl sliael 4 g (LY
Lo sl st dmadlly & ,all ol 08 4o
Joat Ly ol ol 51 e Llg] oSy

ui;:"’ﬂ'\ 6L@TJ)GSMGOAM\Q9

aslall J.& M\ r\Jl’JY\ (S Foms C‘)JS .

O s & ol e (pLuN sl )
oo ade spaie Loy Lyl dndl sl
'Léj“ﬁaML?wj:‘:KUjrﬂu* lo.@.oc?b

a1 rall9 y3lael!

Yvo

Y

i el yoliall

Oley dal el & Clagdl ke pde o

05Uy &2l 5,01 Olaial (Y YY) oL

(C\DD)  AY Y 5903 /2 ££€ Aot g3 Anwlil) Aid? - CHL Skalt - aulid) Aol

7
b

a



A

10.

11.

12.

13.

14.

\o.

16.

17.

Doosje, B., Haslam, S. A., Spears, R., Oakes, P. J., &
Koomen, W. (1998). The effect of comparative con-
text on central tendency and variability judgments
and the evaluation of group characteristics. Europe-

an Journal of Social Psychology, 28 (2), 173-184.

Dulebohn, J. H., Wu, D., & Liao, C. (2017). Does
liking explain variance above and beyond LMX? A
meta-analysis. Human Resource Management Re-
view, 27(1), 149-166.

Epitropaki, O., Kapoutsis, 1., Ellen III, B. P., Ferris,
G. R., Drivas, K., & Ntotsi, A. (2016). Navigating un-
even terrain: The roles of political skill and LMX dif-
ferentiation in prediction of work relationship qual-
ity and work outcomes. Journal of Organizational

Behavior, 37 (7), 1078-1103.

Erdogan, B., & Bauer, T. N. (2010). Differentiated
leader—member exchanges: The buffering role of
justice climate. Journal of Applied Psychology, 95
(6), 1104.

Gottfredson, R. K., Wright, S. L., & Heaphy, E. D.
(2020). A critique of the leader-member exchange
constructs: Back to square one. The Leadership

Quarterly, 31(6), 10138S.

Graen, G. B., & Uhl-Bien, M. (1995). Relationship-
based approach to leadership: Development of
leader-member exchange (LMX) theory of leadership
over 25 years: Applying a multi-level multi-domain

perspective. The leadership quarterly, 6 (2), 219-247.

Guo, Y., Chen, L., Song, L. J., & Zheng, X. (2021).
How LMX Differentiation Attenuates the Influ-
ence of Ethical Leadership on Workplace Deviance:
The Mediating Role of Psychological Empower-

ment. Frontiers in psychology, 12.

Han, J. H., Liao, H., Han, J., & Li, A. N. (2021). When
leader-member exchange differentiation improves
work group functioning: The combined roles of dif-

ferentiation bases and reward interdependence. Per-

(oA A3 (B AL g SLEN (s ABMal) B Sl 5B

and antecedents of affective, continuance and nor-
mative commitment to the organization. Journal of

occupational psychology, 63 (1).

Benkarim, A., & Imbeau, D. (2021). Organizational
commitment and lean sustainability: literature re-
view and directions for future research. Sustainabil-
ity, 13 (6).

Buengeler, C., Piccolo, R. F., & Locklear, L. R.
(2021). LMX differentiation and group outcomes: A
framework and review drawing on group diversity

insights. Journal of Management, 47 (1).

Carnevale, J. B., Huang, L., & Paterson, T. (2019).
LMX-differentiation strengthens the prosocial con-
sequences of leader humility: an identification and
social exchange perspective. Journal of Business Re-

search, 96, 287-296.

Chen, X. P., He, W., & Weng, L. C. (2015). What is
wrong with treating followers differently? The ba-
sis of leader-member exchange differentiation mat-

ters. Journal of Management, 44(3).

Chen, Y., Yu, E., & Son, J. (2013). Beyond lead-
er-member exchange (LMX) differentiation: An in-
digenous approach to leader-member relationship

differentiation. The Leadership Quarterly, 25 (3).

Dansereau Jr, F., Graen, G., & Haga, W. J. (1975). A
vertical dyad linkage approach to leadership within
formal organizations: A longitudinal investigation
of the role making process. Organizational behavior

and human performance, 13 (1), 46-78.

Dewberry, C. (2004). “Statistical Methods for Ort
ganizational Research : Theory and practice” First
published, Published in the Taylor & Franci.

Dong, Y., Jiang, J., Rong, Y., & Yang, B. (2020). LMX
differentiation and voice behavior: A resource-con-
servation framework. Journal of Leadership & Or-

ganizational Studies, 27 (3).

P AP
wioin e ()
e



AUl 3 jem ol (5o Mial) a5 LA Hliwe .a .

26.

27.

28.

29.

30.

yvy

ganizational Behavior: The International Journal
of Industrial, Occupational and Organizational Psy-

chology and Behavior, 27(6), 723-746.

Martin, R., Thomas, G., Legood, A., & Dello Russo,
S. (2017). Leader—-member exchange (LMX) differ-
entiation and work outcomes: Conceptual clarifica-
tion and critical review. Journal of Organizational

Behavior, 39 (2), 151-168.

Moreira, A., Sousa, M. J., & Cesario, F. (2022). Com-
petencies Development: The Role of Organizational
Commitment and the Perception of Employabili-

ty. Social Sciences, 11 (3).

Naidoo, L. J., Scherbaum, C. A., Goldstein, H. W.,
& Graen, G. B. (2011). A longitudinal examination
of the effects of LMX, ability, and differentiation on
team performance. Journal of Business and Psychol-

ogy, 26(3), 347-357.

Pratama, E. N., Suwarni, E., & Handayani, M. A.
(2022). The Effect Of Job Satisfaction And Organi-
zational Commitment On Turnover Intention With
Person Organization Fit As Moderator Variable. AP-
TISI Transactions on Management (ATM), 6 (1), 74-
82.

Sumarsi, S., & Rizal, A. (2022). The Effect of Com-
petence and Quality of Work Life on Organization-
al Citizenship Behavior (OCB) with Organizational
Commitment Mediation. International Journal of

Social and Management Studies (IJOSMAS)
Volume, 2.

18.

19.

20.

21.

22.

23.

24.

25.

sonnel Psychology, 74 (1).

Henderson, D. J., Liden, R. C., Glibkowski, B. C., &
Chaudhry, A. (2009). LMX differentiation: A multi-
level review and examination of its antecedents and

outcomes. The leadership quarterly, 20 (4), 517-534.

Herdman, A. O., Yang, J., & Arthur, J. B. (2014).
How does leader-member exchange disparity af-
fect teamwork behavior and effectiveness in work
groups? The moderating role of leader-leader ex-

change. Journal of Management, 43 (5), 1498-1523.

Hooper, D. T., & Martin, R. (2008). Beyond personal
leader-member exchange (LMX) quality: The effects
of perceived LMX variability on employee reac-

tions. The Leadership Quarterly, 19 (1)

Kangas, H. (2021). Spanning leader—subordinate re-
lationships through negative interactions: An exam-
ination of leader—-member exchange breaches. Lead-

ership, 17(2), 173-190.

Le Blanc, P. M., & Gonzalez-Roma, V. (2012). A
team-level investigation of the relationship between
Leader-Member Exchange (LMX) differentiation,
and commitment and performance. The Leadership

Quarterly, 23 (3), 534-544.

LEE, S. H., & Hwang, H. J. (2021). Abusive Super-
vision and Coworkers’ Organizational Citizenship
Behavior: The Moderating Role of Perceived LMX
Differentiation. East Asian Journal of Business Eco-

nomics (EAJBE), 9 (2), 11-19.

Liden, R. C., & Maslyn, J. M. (1998). Multidimen-
sionality of leader-member exchange: An empirical
assessment through scale development. Journal of
Management, 24 (1), 43-72

Liden, R. C., Erdogan, B., Wayne, S. J., & Sparrowe,
R. T. (2006). Leader-member exchange, differenti-
ation, and task interdependence: implications for

individual and group performance. Journal of Or-

AY YY j9ed /21 £ £ € Aol 9D (Aaw ) Awd! - CILT dtal - 2wl lomalt






A A A
Al DA B

2

@<
0

<>

The Effect of Empowering Employees for Improving

70N
N
5| &

Performance Efficiency: A Practical Study of a Sample of

Employees in Karbala University

D
&

z;‘AS“ 3;%%@&&}4"@)’3;
£ 3158 Anala B (rolal (3o Aial Alas Aulpa

A

A oip el Ol ponds W BIS Jlais Ole Lonb Lo .o
Ass. Prof. Dr. M. Muntadher M. ALI TUAMA
Morteza Movaghar Kadhim Shamran  HASSAN ALBDAIRI

SN RESES PSRN S N E S AU AU (X
O S drelr— S dxal—

University of University of Karbala University of Karbala
Mazandaran — Iran - Iraq - Iraq

m.movaghar@umz.ac.ir Muntathar.k@uokerba- ali.tomah@uokerbala.

la.edu.iq edu.iq




YA £ 35S Amal> (58 (rilolalt (po Aial Adas Al )d 12 10Y1 52 LaS (i (B (il gl | (iSad y01

oaslal!

G 8 e e o133 5 (Sl 1L g ) s I il o V) sl 0dn J 5l

oo o Lenss 5 o s ol By N BISYI Bl 08 L Lgm b s ol o) ghas (3 (s S SE
NS Dol Ly 3 O shamy Liased €0 0 £ 55 B8 50

Cazal A 131 86l 5 holadl (S (o 83e 5 55 L) oo 531 05 A olor bz al (e
ConSadl I G 5 ¢ ogilol s il sl 8 s (8 2] 3T o Wb W (il 1 S8 5,80y 30, S dmalr
S A Al e el A Sl sl al s Ll st Bl 2l Lo 221 Ll
uu,z,qoibgwgﬂ‘GQM\;#&‘M\L}M;‘;;)sggp@,w\o;u@;&o\,byl
Ll 850591 ) e sl 053 L s el Sl

.r.ajlfb e 1 8 gl 215V 56 LS it (s gl (nSEE 2 il | S

Abstract

The present study deals with the relation between the two main research variables, namely; empowerment
and efficiency of performance, with knowing the impact of empowering workers in the development and
success of organizations. The questionnaire represents the main tool of the research, which is distributed to

a random sample consisting of 40 people working in the presidency of Karbala University.

One of the most important conclusions which has been found is the existence of a relationship between
the empowerment of employees and the efficiency of performance Therefore, the University of Karbala
pays attention to the idea of empowering employees because of the positive impact on the behavior and
performance of employees and , as a result, its favorable outcome on the success and development of the
University. One of the most important recommendations is to encourage departments to adopt this method
so as to increase the desire of employees to work overcome problems that can be exposed to and being

resolved without resorting to senior management.

Key words: Empowering employees to improve performance efficiency, behavior and performance

of employees.
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Introduction

Organizations are an important tool in
contemporary human societies where the human
element is the most important resource among
the resources of the organization through the
different types of interactions that one may
produce and through which one can judge the
effectiveness of these organizations. Keeping pace
with growth and development, there is an urgent
need to apply modern management methods
that enhance the ability of the human element
to acquire knowledge, skill and managerial
experience that enable him to achieve the goals
of the organization and allow the individual to
show his abilities and creative ideas in his field of
work, the employee can exercise full authority and
assume the responsibilities of his job, in addition
to that It is considered the cornerstone on which
the organization’s strategies are based to meet the
challenges of various developments. Therefore,
organizations must work on all strategies in order
to achieve excellence in their performance and
competition based on their resources, especially
human resources, as the main motive to raise the
efficiency and performance of any organization
and as one of the main sources of innovation
and creativity, so empowerment has become an
important topic within public administration over
the years Last. There is a general encouragement
to give employees enough freedom in their work
by giving them empowerment in their work,
Mohammad Safari Kahreh, eat al (2011:27).

Proceeding from the above discussion, the
paper aims to study the interest of officials at
the University of Karbala in enabling employees
to improve the efficiency of their performance

through development to raise skills and creative

ideas to achieve the objectives of the research,

To validate the hypotheses of the present paper,
theoretical and practical aspects were adopted.
The study ends with a number of conclusions and

recommendations.

Section One: Methodology of the Study

1. The Problem

In light of the changes taking place in business
institutions and the increasing need for innovation
and administrative development, there is a need
to explain the impact of empowering employees
in improving performance efficiency, by granting
them independence in their work and delegating
some powers to them, especially in the work
performed by employees. Taking some decisions
that help to complete the work quickly and
without resorting to the higher management at
the University of Karbala. This depends on the
departments’ awareness and understanding of
the development in management and modern
applications, especially in their conviction of the
importance of delegating some powers that enable
employees to complete their work at the required
speed. This reflects the confidence of the heads of
their affiliates to complete their work at Karbala
University. Based on the above discourse, the

study attempts to answer the following questions:

a. What is the effect of empowering employees
on the efficiency of performance at Karbala

University?

b. What is the level of efficiency of the
performance of employees at the University of
Karbala?
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2. The Value

The significance of study comes from the
importance of the two variables, especially the
main variable (empowerment), which is one of the
modern concepts in the science of management
that is one of the competitiveness criteria of any
educational institution which can improve the
level of success and continued development by
determining the relationship in the variables
(efficiency of performance) the topic under
investigation, which depends on the existence of
contemporary administrations with ideas that are
consistent with developments at the level of social,
technological, information and administrative.
Thus, empowerment plays an important role in
making staff with the abilities, skills and high
capabilities to assume responsibilities and raising

the efficiency of performance.

The significance of study can be summarized

as follows:

a. The

the interest of management scholars and

theme of empowering workers is

management professionals as it is one of the
contemporary intellectual developments in the

business world.

b. Highlighting the vital impact of empowering the
achievement of high performance development
by making employees with high skills, abilities
and qualifications to take responsibility in the

work.

3. Aims of the Study

The current paper aims at:

a. Determining the relationship between the
concept of empowerment and efficiency of

performance at Karbala University .

b. identifying the dimension of empowerment in

Karbala University.

c. Outlining the dimensions of the efficiency of

performance at the University of Karbala.

4. The Hypothesis

a. There is a close impact relationship between
employee empowerment and performance

efficiency.

b. It is expected that there will be a statistically
significant relationship between employee

empowerment and performance efficiency.

5. The Procedures

The following approaches will be adopted
the following:

a. Analytical descriptive approach: Through
references and sources, the research is based
on books, scientific research, magazines,
articles, research and websites and using the
questionnaire to obtain the data required. It
includes the practical method. The questionnaire
is used to collect and analyze data, including
(40) items, as well as relying on some Arabic
and English references related to the topic

under investigation .

b. The Practical approach: The researcher
adopts the questionnaire which is distributed
to a random sample consisting of a group
of employees, academicians and heads of
administrative departments. It includes (40)
persons of various managerial levels to
measure (the level of empowerment of workers
in improving the efficiency of performance)

and after the questionnaire is distributed and
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retrieved, it is found that (38) valid for statistical
analysis and retrieved forms are (2). Statistical

methods used in research are as follows:

* The arithmetic mean: to find the level of

research variables.

* Standard Deviation: to determine the extent to
which the responses from the arithmetic mean

are absent.

6. The Model of the Study

The independent variable in this study is
the dimensions of empowerment, which are
(delegation of authority, participation in decision-
making, confidence building, independence
and discretion, the work environment), and the
dependent variable is (efficiency of performance).

This can be summarizes as follows:

Section Two:Theoretical

Framework

2. Empowering Employees

2.1. The Concept of Empowerment

Empowerment is one of the most modern
terminology in the science of management
which has received the attention of organizations
and managers. It reflects the process of giving
individuals greater authority to exercise, control
and take responsibility and use their abilities, by
encouraging them to make decisions seriously.
However, McShane and Glinow (2000: 115) note
that empowerment is the sense of self-control and
efficacy that arises when individuals are given the

power to act in the situations

Independent Variable

Dimensions of

Empowerment

Authority Delegation

Participation in

Decision making
—

implanting the

principle of Confidence

= -3

Independence and

Freedom
N—

Environment of Work

Dependent Variable

they face. = Empowerment

means empowering
workers with the power and
freedom to work in order
to make them able to do so.
Mustafa (2006: 16) states
that empowerment is the

transfer of responsibility and

ficiency of ~ i
Eincency. authority equivalently from

performance
the managers to employees. It

is also a process of supporting
employees to the authority
and a sincere invitation to the
employees of the organization
to participate in the decision-
making authority in which the

employee may be responsible

Figure-1- The Researchers" formulation

for the quality of what he

decides or perform.

I\D) AYYY 3aad /Y EEE Aot 93 cRawlil Aidt - EIEH Sctal) - gl el



YAS £ 35S Amal> (58 (rilolalt (po Aial Adas Al )d 12 10Y1 52 LaS (i (B (il gl | (iSad y01

Slack, et al., (1998: 298- 340) remark that
empowerment is one of the approaches to the
design of behavior-based work, referring to it
as the ability to make changes in the work itself
as well as the way it performs. He represent
differences between the methods used in the
design of work by balancing oversight and
cooperation. Abul-Majd (2008:33) points out that
empowerment is the participation of subordinates
in their decision-making bodies in a framework of
responsibility, mutual trust, training and support in
order to achieve the goals of the organization and

its employees. And constantly improving them.

2.1.2 Goals of Empowerment

Empowering employees aims at making the
organization more responsive to the environment
of variables and more appreciative to support
innovation, as well as to enable the employees to
be able to adopt innovative ideas and abandon the
traditional methods of communication with the
organization. It is also able to find leadership in
the organization (Arif,2004: 21).

Job empowerment also aims to overcome

bureaucracy by creating high functional
integration. It also helps employees to participate
in decision-making, in addition to take the risks
of their work effectively. Moreover, it helps the
workers to solve the problems they face without
waiting for their solution by their mangers (Bowen

and Lawler, 1995: 18).

2.1.3 Approaches of Empowerment

Strategies

Several scholars state that the existence

of a number of approaches to the process of

empowerment can be addressed to some of them
and according to what some have addressed,
including (Duvall, 1999: 204), which between the

entries as follows:

a. Individual Empowerment: - It is intended as
an individual process or personal stems from
the individual and his motivation and the
amount of his ability to influence in the work

environment.

b. Organizational Empowerment: It an activity
that the organization seeks to create an
empowering environment for empowering any
configuration factors and the dimensions that
encourage the empowerment of its members
and make them able to accomplish the right
action in the appropriate positions. Erstad
(1999:327) mentions that there are two other

entries:

1. External Empowerment. the organization’s
working mechanism and the means used to

enable individuals to formulate decisions.

2. Internal Empowerment. This is the extent
to which individuals are responsible for
self-sufficiency and the ability to assume
responsibility and behave in the immediate
situations of the organization with tangible
returns. The literature shows that the

empowerment strategy has multiple entrances

as a self-input as a state of mind or social status.

Zobaie ( 2010:88) says that this includes the

following :

a. Structural approach in which power and
decision-making are transferred down the
organizationalhierarchy while givingemployees

the ability to influence organizational outputs.
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b. Motivational approach This concept of
empowerment is based on psychic ability.
Actually, it is a process in which the feeling or
self-capacity among the organizing members
is enhanced by determining the conditions that

care or care for the force.

c. Conger & Kanunga ‘s  approach: This
approach is based on the individual motivation
of empowerment, which is to enhance the
sense of self-efficacy of the employees by
identifying the conditions that enhance the
feeling of weakness and work on its survival
and overcoming it through official regulatory

practices and informal means that rely on

providing information about self-efficacy .

2.1.4 The Relationship between
Empowerment and Administrative
Concepts

There are a number of concepts related to the
concept of empowerment, but there are many
differences between them, and these concepts are

as follows:

A. Empowerment and delegation: Authorization
is to delegate part of the powers to employees
to facilitate the implementation process, so
delegation of authority does not cancel the
responsibility of the commissioner for the
final outcome, and the mandate is a temporary
process ends up with the completion of the task
for which the mandate is delegated (Amiri,
2006: 11)

B. Empowerment and participation: Partnering
is one of the main topics that contribute
to improving the quality of decisions and

solving the resistance of the implementers. It

also gives the employees an overall vision of
the organization and its objectives. It works
to increase mutual understanding among the
members of the organization and contributes
in the development of managerial subordinates
and creating between managers and employees
(Hafez, 2006: 22)

C. Empowerment, authority and power: The
authority has the right to issue orders to others.
It stems from the individual’s status. Power is
the ability to influence others to act in certain
ways. While empowerment includes the right
of the practitioner to exercise discretion in the
process of providing the service and sharing
information It has relevance to the return to the
organization and the knowledge that enables
employees to understand and share (Obaid,
2003: 11)

D. Empowerment and Decentralization:
Decentralization is defined as the process of
delegating the authority to make decisions
down in the chain of command, which is a
broader concept of delegation. Empowerment
is a broader concept of decentralization and
delegation, as the delegation of responsibilities,
tasks, duties and information to employees.

(www.businessdictionary.com).

2.2 Performance Efficiency

In Lesan Al-Arab Book, efficiency means
equivalent. While in Al-Mugam Al-Waseet the
word efficiency is derived from efficient which
refers to a person who has scientific or academic
qualifications. Linguistically, it implies the sense

of equivalence.

In spite of being varied, the word efficiency
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carries the sense of attaining better results with
lowest costs and efforts. Productivity is different
from technical efficiency, in the sense that the
former means maximizing production with
minimal input and lowest cost, while the latter
indicates a measure of the ability of the factor to
achieve the highest level of acceptance production

quality with minimal input and effort.

The term efficiency has several definitions

which are as follows:

According to Luis Daiio, efficiency is a group
of social behaviors and psychological skill that
allows to practice a certain role or action. Le
Medef defines it as a mixture of theoretical and
practical knowledge and experience which requires
to be assessed and developed continuously. French
Society of Industrial Standards state that it is the
use of capacities in a professional position in
order to achieve the real performance or activity.
. depending on the forgoing discussion, it can
be noted that efficiency can be as the process
of comparing production which can be realized
using the same resources, efforts and time (www.

businessdictionary.com).

2.3 Features of Efficiency

Efficiency has several characteristics that
contribute in determining them, among these

features are :

a- Amiable through the investment of different

knowledge

b-Acquired, this property means that e is not

inborn, however it is acquired by training.

c- Aware, Efficiency which is not realized

cannot achieve any benefit to the institutions.

d- Dynamic this means that collection depends
on the interaction between various elements and

dimensions over time.

e- Abstract, this indicates that it is invisible or
intangible, however it can be observed through

activities and outcomes.

f- Aging, once being abandoned, efficiency

may be aged and failed to attain its roles.

2.4 Types of Efficiency

Scholars differ in classifying types of efficiency.
However, Celile Dejoux classification is the most
prominent one who labels three types which are as

follows: (www.businessdictionary.com)

1- Individual Efficiency It is the skills and
qualifications that a person possesses through
personal, professional and training experience in
which one can use them to achieve certain goals

effectively.

2- Collective Efficiency:
that arises through the combined efforts of the

It is an efficiency

individual and their cooperation, through effective
communication among all members at work,
providing the appropriate information to them. It
is a link between the preparations, knowledge and
capabilities that they have to form a professional
team able to achieve the desired goals efficiently.
It is worth mentioning that it can be defined
by (Le boterf) as a result, or outcome arising
from cooperation, and preference aggregation
between individual competencies, and include
a combination of knowledge, preparation of
presentation, or a joint submission, knowledge of
communication, and knowledge of cooperation,

knowledge of taking, or teaching experience
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3- Organizational efficiency (strategy): It is
attained through the integration of individual
competencies, through the adoption of certain
mechanisms to coordinate them, as defined by
(Prahalad et hamel) as a combination of skills
and technologies that contribute in an explanatory
manner in value added to the final product. It
is worth mentioning

to say that the strategic

competencies include several competencies

of the

organization and its multiple functions, such as:

according to the hierarchical level

planning, management, implementation and
control; it is the efficiency of human relations,
technical efficiency, technical management
efficiency on the one hand, and the efficiency
of planning, implementation and management,
supervision, or evaluation, on the other hand. It
also requires knowing that all this according to
the institution itself, and the type of work, and
the extent of awareness of its relations with the

surrounding environment.

2.5. Methods of Evaluating

Performance of Efficiency

Al-Taie (1992: 34) identifies several ways
to evaluate the efficiency of work performance.
Three methods will be focused on being basic and

used in institutions and organizations:

1. Ordinal Measurement: 1t is intended to make
the work in the form of certain grades and to give
each grade a degree according to the importance of
work, but the disadvantages of this method is how
to give the grade for each work and what is the
standard used to determine the importance or lack

of importance of work.

2. Gradual measures: which uses both the

first and second methods are considered one

complement to the other used for the purpose of
distinguishing between the different work and
the composition of the administrative system in
organizations where there are a large number of

work that can be classified in the form of grades or

3. Point system: it is one of the best ways
to follow because it is specific and the method
of technology or method is more useful so it is
common use, practiced using a set of elements

common to all work within organizations.

Section Three: Practical Part

It has been selected a random sample of (40)
people working in the University of Karbala
who distributed them to identify the paper, but
it is received (38) questionnaire filled only, then
the researcher using a number of statistical tools
to reach the required results and based on the
ready-made system software (ssps) to find out the
impact of empowering employees to improve the

efficiency of performance at Karbala University.

Table (1) shows the description of the sample

members
Gender Frequency Percentage
Male 24 63.2%
Female 14 36.8%
Total 38 100%

Table (2) Distribution of Sample Members by years

of working
Year(s) Number Percentage
1-5 10 26.3%
5-10 13 34.2%
More than 10 15 39.5%
Total 38 100%
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Table (3) - the educational achievement of the sample

members
Academic achievement | Number | Percentage
Diploma 7 18.4%
Bachelor 18 41.3%
Master 2 %6
Higher Studies 13 343 %
Total 38 100%

Table (4) shows the distribution of the sample by

career level

Career Level Frequency | Percentage
Senior Management 4 10.5%
Central Administration 16 42.1%
Master 2 %5.2
Management 16 42.1%
Total 38 100%

The above- mentioned table shows the

following:

1 - Most of the participants in the research are

male.

2 - The largest number of participants who have
a experience years between (10 years and
more) and this makes reliance on their views

is important for their long experience in work.

3 - Most of the participants hold the bachelor
degree (47.3%) which means the high level of

scientific participants.

4- The level of career participation levels are
from the middle administrations accounted for
(47.3%), which shows the role of departments

and their experience.

The arithmetic mean and standard deviations of
the performance and efficiency segments will be

presented as follows:

Table (5) is related to the empowerment clauses
and it reflects an arithmetic mean of the variable
(powers) above the standard mean of (3.77) and
by standard deviation (6.14) which shows a lower
level of the upper management in the powers. The
second variable (participation in decision making)
includes a general mean of (3.43) and a suitable
dispersion showing the consistency of the answers
(4.74), which reflects the strength of the variable
that makes the university believe in the participation
of the decision and the principle of take and give
(3.39) and an appropriate explanation shows
the consistency of the answers (5.9) indicating
that the educational institution contributes to the
implantation. It is also clear that confidence in
the level of the departments contributes in raising
the efficiency of performance and note that the
paragraph that represents / can clearly determine
what the senior management expected me and what
1 expect from the top of the middle of my account,
which amounted to (3.90) and a standard deviation
of (5.2) as well as the rest of the paragraphs and

according to the tables shown.

As for performance efficiency, the table shows
that the efficiency of performance is high in the
investigated organization. This is confirmed by
the general mean of this variable of (2.88) and
a standard deviation of (4.7), which reflects the
consistency of the responses of the respondents. (
2,3,4), which amounted to (3.2) and less dispersion
of the answers from the paragraphs as (3.04).

The above results display that the researchers
find out that the investigated organization take
not of the efficiency of performance as a way
to lead the organization to the best levels and
achieve progress, success and distinction between

organizations.
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No. Authorities arithmetic mean | the standard deviation
1 I have clear vision of the university message 4.9 7.4
The university gives me full flexibility to behave in the
2 3.00 3.7
work.
3 My work gives me the chance to make decision freely. 2.86 5.2
4 the university is sure of my abilities 4.34 8.1
Total 3.77 6..14
No. Participation in decision- making arithmetic mean | the standard deviation
1 I participate positively in improving works. 3.7 8.0
2 I have some power to achieve in my university . 4.1 4.03
3 I feel that I am effective in my work. 2.75 4.1
4 I have the chance to participate in decision making 3.17 2.7
Total 3.43 4..74
No. Confidence arithmetic mean | the standard deviation
1 I am keen on working in team work. 3.80 6..8
The mangers’ behaviors are characterized by cooperation
2 2.88 4..6
and fairness.
I can clearly to decide what they expect from me and vice
3 3.90 5..02
versa.
4 I feel confidence in dealing with my manger. 3.01 7.3
Total 3.39 5.9
No. Freedom and Independence arithmetic mean | the standard deviation
1 | Ihave freedom to correct wrongs without consulting others. 2.23 3.4
2 I participate in planning strategies and achieving them. 1.88 5.1
I have full freedom to work and dismiss some points in the
3 2.55 4.7
work.
Sometimes, I have my own background knowledge to solve
4 33 6..1
problems.
Total 2.49 3.4
No. Work Environment arithmetic mean | the standard deviation
There are computer systems that help us in our work
1 3.70 4.7
quickly and accurately.
2 There is a sense of respect and appreciation in work. 3.27 6.3
3 | There is an agreement between the employee and his work. 3.75 4.9
There is an attention to the organizational structure which
4 3.61 4.2
determines the other relations.
Total 3.58 5.08
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No. Efficiency of Performance arithmetic mean | the standard deviation
Tangible and intangible rewords have impacts on efficiency
1 2.55 3.2
of performance.
Training techniques contribute to raise the efficiency of
2 2.11 5.0
performance .of employees.
The institution choose the person who have qualifications
3 3.2 3.04
to achieve development.
The qualification is the cornerstone of promotion in the
4 2.88 6.1
university. .
Total 2.88 4.7

(Reference : the researchers’ formulation depending on calculator)

Section Four: Conclusions and Rec-

ommendations

4.1 Conclusions

1 — depending on the data selected, it is found that
there is a significant role of the administrative
leaders in raising the level of efficiency of the
performance of employees in the educational
institution represented by the University of
Karbala.

2 — There is an appropriate working environment
that helps to raise the level of performance
and efficiency of employees in the educational

institution.

3 — It is also concluded that there is a contribution
by the employees of the educational institution
in decision-making and participation of
departments contribute to the formulation of

strategic plans and future plans.

4 — It is found that the sense of confidence in the
staff are so clear in the educational institution
that helps to raise the level of efficiency of

performance.

5 - The existence of training programs for
employees by the departments contributes to

the efficiency of performance.

4.2 Recommendations

1- It is recommended that the necessity of
improving the performance of the employees
by developing the working environment,
providing an appropriate administrative,

communication environment and developing

strategic development plans for all employees.

2. The administration of the educational institution
should take care to involve the workers with
work related information to enable them to

make appropriate decisions.

3 —itis also suggested to pay attention to cultivate
employees to be lectured by professors
specialized in management sciences to

highlight the importance of empowerment and

benefits for employees and senior management
in the organization and encourage employees to

adopt leadership roles.

4 - Accuracy in the selection of employees granted

empowerment powers who have the skill,

- s ,J
wsoinsm e (B
e



Y\

daabs o .p {RIBIS JIATe .p ¢ 5B g0 (i pe 3.4

experience and strength of personality to ensure

their success.

5 - Directing the university for the need to attract
qualified people of the degree holders with
the appropriate competencies for the work
of the university to appoint them and then
rehabilitation and enable them to achieve better

performance.
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ABSTRACT

The friend Fatima, the Lady of the Women of the Worlds, peace be upon her, was singled out for a
distinguished position in Islamic thought, as she left a clear impact on the spans of time and place. As their
pens and minds took it and toured and prayed in the fields of her life that despite its shortness, its echo has
filled the world since its dawn, which did not fade with her departure, but increased brighter and clearer,
and every searcher of her essence was perplexed in the greatness of her position and the majesty of her

destiny.

Among them is the author and preacher al-Muqarram, for whom the title “The Death of al-Sidiqah al-
Zahra’, peace be upon her” was chosen, which at first glance suggests that it will be specific to the events
of her death. However, the reader of the book finds that he has dealt with the details and aspects of her
life, and even singled out titles to talk about her before her birth, as he may have chosen topics from her
biography to include in his book as introductions before he delves into the events of her death and her

departure from the world.
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